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HOLMTHWAITE GUEST INFORMATION 
 
Your safety and wellbeing is of paramount importance to us and so we are doing everything 
possible to ensure your stay is relaxing, enjoyable and most of all safe.  Stringent cleaning and 
sanitising procedures have been implemented in accordance with government /industry guidance 
specific to our business.  Please read all the information in this document including the COVID 
guidance on page 5.  
 

PRIOR TO YOUR ARRIVAL 

Please don’t arrive until 5pm on your first day as it is  now taking our team 7 hours to clean and 

fully sanitise the house to the correct safety levels.    

Full Address: Tilberthwaite Avenue, Coniston, Cumbria. LA21 8ED (you will see the blue swinging sign 
outside of the property, or if you approach the property from back of the house then as the photo below) 

Contact Details on Arrival:  Please call Cheryl on 07971 469 606 when you have arrived. She will be the 
main contact if you experience any problems during your stay. 
 

Parking: At the rear of the house there is room for 2 larger vehicles (or 3 smaller vehicles) 

 

Additional Parking: Hawkshead Old Road runs behind Holmthwaite property and currently does not have any 
parking restrictions. This road does become busier from late morning at weekends or holiday periods.   
 
There are a few other free parking options at the front of the property (on the B5285 road), with your last resort 
being the main pay and display at the tourist information centre. 

 
 
 

Access to Holmthwaite: In order to minimise person to person contact, we have installed a 
keysafe at the front of the property near the gate.  The keysafe code is 2403. The key and 
keysafe have been sanitised.  Please open the front door and then replace the key in t he 

keysafe.  There are 2 further sets of keys (front and back door) in the kitchen.  
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Waste/Recycling: There is a general waste bin at the end of the drive at the rear of the property, which is 
emptied every Friday and Monday during peak season and then once a week from the end of September.  
There is also a recycling bin for plastics, tin and glass which is clearly marked.  This is collected every 2 
weeks.  The bins need to remain at the end of the drive or they will not be emptied.  Cardboard can be taken 
to the recycling centre down towards the lake to the right of the small commercial estate. 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

There are wall mounted sanitisers inside the house near the front and back door, please use 
these when entering and leaving the property.  

At no time during your stay wil l a member of our team be in the house at the same time as the 
guest (unless there is an emergency). Strict guidelines will be followed should an emergency 
situation require our attention. 
 
AT HOLMTHWAITE  
 

1. Our standards of cleanliness and hygiene are exemplary but they have now been taken to 
another level. 

2. Our cleaning staff conduct a rigorous clean in the property which includes sanitising all 
touch points within the house and the soft furnishings. We also pay attention to outside 
garden furniture, BBQ, store, entrance gate, keysafe and external door handles. Cleaning 
staff will be wearing appropriate PPE, in line with Government advice to enable them to 
safely carry out their duties.  

3. Freshly laundered bed linen, mattress protectors and towels (bath t owel and hand towel) 
will be provided for all guests.  This year, however, it is necessary that we ask guests to 
strip their own beds and place all bed linen and towels whether used or not into the bags 
provided. Your assistance with this will minimise the  risk to our cleaning staff during 
changeovers. We also provide you with clean tea towels, freshly laundered oven gloves, 
cleaning cloths and a small supply of dishwasher tablets.  

4. Holmthwaite will provide the usual essentials such as washing up liquid, ant ibacterial 
liquid handwash at each sink, kitchen roll and toilet rolls in each bathroom. (you will no 
doubt need more toilet rolls if you are staying for a week). Welcome pack of tea, coffee, 
milk, sugar and biscuits. 

5. For your safety and to reduce risk, we  have been advised to remove all non-essential 
items such as magazines, books, information leaflets, bed cushions, throws, ornaments, 
and non-essential crockery.  

6. We have had to remove all information leaflets from the house, so please visit the Tourist 
Information Centre which is across the road from Holmthwaite to find out what’s on in the 
local area. 

7. We would advise you to bring your own sanitisers, antibacterial wipes, gloves , face 
masks etc for your own personal use during your holiday.  

8. There are sanit ised laminated instructions for the appliances in the kitchen.  
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Useful Information  

Heating and Electricity: Holmthwaite has a NEST system with an easy twist dial adjustment to enable you to 
change the temperature. This dial is located in the hallway.  

Occasionally we do have guests either intentionally or not, increase the temperature to the maximum 32 
degrees and then proceed to leave all the windows open.  A good ambient temperature range is 20-24 
degrees (dependent on the outside temp) to get the house feeling cosy throughout.  As Holmthwaite is very 

well insulated, you may find that the heating is required very little during spring, summer months. 

When going out for the day if you could also adjust the temperature down, any lights off and windows shut. 

 
 
 

WIFI details: The WiFi broadband details are as follows (the Hub is behind the main Television in the lounge) 
 

 

Water: We have a mix of mains and electric showers.  If everyone showers at the same time the hot water will 
run out especially if you use the bath.  
 
Log burner in Lounge: a starter pack of logs is provided for your use, further supplies are available from 
various shops in the village, including Spar at the BP garage.  Please only use dry wood on the fire.  
 
Babies/Toddlers 

1 x Highchair in the kitchen 
2 x Booster chair seats for dining room chairs, stored on top of the fridge 
2 x Cots (please sanitise these yourself and collapse and return to top landing area when finished with) 
2 x Stair gates (need to be attached on arrival, located on top floor landing area, instructions included in box) 
 

Other equipment 

1 x Hair dryer, Iron and Ironing board, (on top floor landing area) 
1 x Vacuum cleaner (front entrance area) 
 
Supermarket online deliveries: Asda and Tesco deliver to Coniston 
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Nearby shops all within 1-5 min walk of house 

Butchers and convenience store (Hutchinsons)  
Dairy – Coniston and Torver dairy – milk, cheese, eggs, butter, yogurts (Hawkshead Old Road) 
Co-operative convenience store 
SPAR convenience store and Petrol Station (incl post office and wood logs) 

Cash machine in the SPAR (you can get cash from the post office free of charge though) 

Pots and Pans: We have tried to provide all the utensils, crockery, pots and pans that you will require for your 

stay. 

Muddy boots / Outdoor clothing: We have a large black tray for dirty boots and shoes at the front door and 

the back kitchen door,  all coats can be hung up near the front door entrance area. 

Drying clothes: As we only have a washing machine at Holmthwaite we have a heated airer for drying 
clothes.  It is stored on the top floor landing area. To use simply fold it out and put the rails up so they are all 
horizontal, put the clothes on the rail and leave to dry (there is an additional cover that goes over the whole 
airer to contain the heat), simply switch on the airer and the rails will immediately start to heat (please switch 
off when not in use). 

 

Fire Notices and safety: Due to the size of Holmthwaite you will note that we have installed fire safety 
signage, safety lighting, illuminated exit signs and fire extinguishers.  We have a fully wired fire alarm system 
and a carbon monoxide alarm.  We also have emergency keys at the front and back door which are contained 
in ‘Break Glass’ sealed units. These keys should only be used if you need to exit the house quickly due to a 
fire emergency.  Please read the fire safety notice in the kitchen. In the event of fire please evacuate the 
house and call 999 immediately. 

Bedroom door locks: For fire regulations all bedroom doors have self-closing hinges.  There are also yale 
locks on each bedroom door. We advise guests not to use these locks, however if for any reason one of your 
party accidentally locks themselves out of their room, there are keys for each bedroom stored in the lounge in 
the top drawer of the chest of drawers.  Please see image below. 
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BBQ facilities: Outside the kitchen door you will see a storage unit to the left which contains a BBQ and 
chairs.  You will also note we have a Charcoal Chimney Starter.  The chimney starter actually sits on the grill 
of the BBQ and not the stone flags as the picture shows.   A simple firelighter underneath will start to heat the 
coals in the chimney starter.  Once the coals are burning they can be tipped onto the BBQ. Full details here 

https://www.youtube.com/watch?v=2HF-s91l-b0  

 

 
 
DEPARTURE     Please vacate Holmthwaite by `10:00 am 
 
On your day of departure, we would be very grateful if you would kindly:  

• strip your beds and place linen and towels in the bags provided.   

• leave windows slightly open for ventilation.  

• empty all bins and put rubbish in the green general/recycling waste bins provided making 
sure these bins are always located next to the roadside  for when collections are made. 

• put crockery and cutlery in the dishwasher, switch on and then leave to run its cycle.  

• return any equipment to its original storage place (particularly, cots, stair gates, 
highchair) 

• Please lock up and put keys back through the letterbox. 
 
We hope you have a wonderful stay at Holmthwaite and thank you for your co -operation. 

 
 

If you need to report anything or give us feedback, please email  
holmthwaiteconiston@gmail.com. 
 
 
 
 
Important safety information for COVID-19 VIRUS 
 
It is really important that you and your party give some thought as to how you will deal with the situation should 

https://www/#.youtube.com/watch?v=2HF-s91l-b0
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one of your party develop symptoms of the Covid-19 virus.  Please read the following information carefully. 
 

1. Guests, prior to arrival, who are exhibiting symptoms or who have any reason to believe they may have 
come into contact with the virus up to 14 days prior to their arrival must follow the Government 
instruction to self-isolate and follow NHS guidelines.  Therefore, they should contact us to cancel the 
reservation and rebook, but must not come and stay at Holmthwaite. 

2. Any guest whilst staying at Holmthwaite who is showing signs of Covid-19 (has a fever/high 
temperature, a new continuous cough or loses their sense of smell or taste), should advise us 
immediately and make arrangements to travel home if well enough to do so. If you need medical 
advice about your symptoms, please call NHS 111 online corona virus service. 

3. Whilst staying at Holmthwaite if you are required to go for a test, this can be booked online at 
www.nhs.uk/ask-for-a-test or by calling 119 (if you have no internet access). 
 
The nearest test centres to Coniston are: 
 
Penrith Rugby Club   (46 miles from Coniston, approx. 1hr 15 mins) 
Winters Park 
Penrith 
CA11 8RQ. 
 
Preston’s College     (61 miles from Coniston, approx. 1hr 30 mins) 
St Vincent’s Road 
Fulwood 
Preston 
PR2 8UR 
 
Results are notified via text within a few days. 

4. If for any reason it is not practicable for you to travel home and self-isolation is required to take 
place at Holmthwaite then all fees for all bookings affected by this self-isolation will be borne by 
the guest. 
 

Current Government Guidance 
 
1. Government guidelines state that guests can stay overnight away from their home with members of 

their own household or support bubble, or with members of one other household.  
2. Guests should not gather indoors in groups of more than two households (your support bubble counts 

as one household) - this includes when dining out or going to the pub.  
3. https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do-

after-4-july 
4. In the event that the Government impose further restrictions requiring Holmthwaite to close, we will 

contact you to rearrange another date for you to stay with us, or we will refund your deposit. 
5. All our procedures and planning are reviewed daily and are subject to change in accordance with any 

new Government guidelines. 
 
 

 
 
 
 

http://www.nhs.uk/ask-for-a-test
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do-after-4-july
https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do-after-4-july

